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YOUR
LOCAL
SUPPORT,
ANYTIME
YOU

NEED IT

FIND THE SUPPORT YOU NEED WITH
OUR SELF-HELP PLATFORM

Navigating life in Birmingham can be challenging, but with our online
platform, support is always available. We provide a wide range of resources
and guidance, tailored specifically for residents like you!

What You Get:

24/7 Al Chat Support

Get advice and guidance on local services,
housing, managing finances, employment,
and navigating Birmingham'’s resources.

Personalised Toolkits

Create a custom plan for your chosen area
of support, with step-by-step guidance.

Local & National Services

Discover services and events in Birmingham
designed to connect you with your
community and offer the help you need.
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24/7 Access to Information
Anytime, anywhere, find the answers
and resources you need.

Start Your Journey Today!

Sign up in minutes and take control of
your care journey! Scan the QR code
at the top of this page or visit...

brum.chat
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BIRMINGHAM'S GO-TO
RESOURCE PLATFORM

YOUR NEW SELF-HELP PLATFORM IS HERE!

Living in Birmingham is unique, and that's why we've created an online platform
designed just for you! Whether you need help with housing, finances, local services,
or community events, we're here to ensure you have the support you need.

What Our Platform Offers: 24/7 Access to a Wealth of Information

. . No matter the time of day, our platform is
24/7 Live Chat with Al Coaches packed with useful information on a wide

Need advice or just someone to talk to? Our  range of topics.
Al coaches are available around the clock to
help with any issues you want to talk about. Why Wait?

Personalised Toolkits and Support Plans Start Your Journey Today

Select a specific area of support, and we'll Signing up is quick and easy! In just
provide you with a toolkit. minutes, you can:

* Register for full access to the platform
Find Local & National Services » Create a personalised support plan
Connect to services and events that are e Connect with 24/7 Al-powered coaches
relevant to your needs, whether they're right ~ ® Explore local services and events tailored
in your community or across the UK. to your needs

brum.chat
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EMPOWERING
BIRMINGHAM

RESIDENTS

SUPPORT SERVICES -
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PARTNER WITH US TO MAKE A DIFFERENCE

We understand the importance of providing Birmingham residents with the support they
need to thrive, and we're here to help you extend that impact. By partnering with our
platform, you can offer residents an accessible, comprehensive source of guidance and

resources, available whenever they need it.

What Our Platform Can Do for Your Residents

24/7 Al Chat Coaches

Offer around-the-clock emotional support
and practical guidance.

Tailored Support Plans & Toolkits
Residents can create tailored plans based on
their specific needs, whether it's accessing
local services, improving their well-being, or
managing financial and legal challenges.

Local and National Resources

Our platform connects residents to local and
national services, events, and opportunities,
simplifying their search for the support

they need.

Extensive Information Library

From housing advice to employment tips,
our 24/7 information hub gives Birmingham
residents access to a wealth of knowledge
at their fingertips.
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Carer Champions & Professional Support
Encourage community engagement by
helping residents find and connect with
local resources and events that make a
difference in their daily lives.

Partner with Us Today

By encouraging residents to use our
platform, you can enhance the support you
provide and ensure they feel empowered
and connected to their local community.

Let's work together to create a Birmingham
where every resident has access to the
resources and guidance they need to thrive.

Visit us at

brum.chat
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EMPOWERING
BIRMINGHAM
RESIDENTS

GET FREE SUPPORT ONLINE!
24/7 Al Coaches for Young Carers
@ Personalised Toolkits

Local & National Services

@ 24/7 Access to Information

(&) brum.chat &y
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